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Executive Summary 

 The client, located in Alexandria, Minnesota, reached out to Advisor with an interest in 

conducting a research study to grasp a better understanding of outlooks, thoughts, and comments 

related to the views on inclusion and equity within the community. Client also wanted to gather a 

better understanding of the residents’ level of awareness of their offerings.  

 In an effort to uncover the outlooks, thoughts, and comments from the Alexandria 

community, about 3,300 surveys were sent to local residents in Douglas County, Minnesota 

resulting in return response of 421 surveys.  

Key Findings 

 The findings from the focus groups and survey results revealed favorable responses to the 

acceptance of diversity in Alexandria, Minnesota. However, not many respondents have heard of 

the Inclusion Network. There was also favorable response towards new programs that Client 

could offer. Client currently offers monthly meetings, community conversations and film 

discussion, and Ted talk discussions. Respondents from the focus group felt that adding a 

cultural fair and presentations about someone’s life experience to the mix would be a good idea, 

and many said they would attend. Majority of respondents (75%) felt diversity programs are not 

uncomfortable to attend.  But some found them uncomfortable primarily because they found 

them “redundant, it is common sense, or they do not agree with what is being taught.” Thirty-two 

percent of respondents felt they were either likely or somewhat likely attend a diversity event or 

training program while 20% said they were unlikely to attend.  

 Based on the results we would recommend advertising events and programs using various 

media outlets. Respondents felt the best way to reach them would be via the radio or social 

media. This will allow more residents to be aware of events taking place and provide them with 

the ability to share it with others.  

Conclusion 

 Of the male respondents, 42% were over the age of 60.  

 Thirty-three percent of participants say they do not know much about the diversity in 

Alexandria, Minnesota, but would enjoy learning more. 

 Fifty percent of female respondents feel there is little to no diversity in Alexandria, while 

60% of male respondents feel there is an adequate amount of diversity.  

 Results show that 45% of females are very accepting of other people of different 

ethnicities and cultures, while 33% of male respondents say they are somewhat accepting. 

 Thirty-four percent of respondents feel that a cultural fair is a good event to have.  

 Presentations about someone’s personal experience was the most popular response for 

events with 56% of respondents saying they either would agree to attend, or strongly 

agree to attend.  
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Detail of Findings 

 Purpose 

 The overall goal of this project was to gather outlooks, thoughts, and comments related to 

the view on inclusion and equity in the community. The information collected will provide 

valuable information to Client in determining changes that may need to be made to their services.  

 Methodology 

 Three focus groups from diverse backgrounds were conducted. All three were held in 

Alexandria, Minnesota. One group of participants represented the minority population, the 

second group comprised of business leaders in the area, and the third included members of the 

majority population. The questions in the focus groups pertained to how long participants have 

lived in the area, their feelings about the minority groups in town, their thoughts on inclusion, 

and possible classes or programs that they would be willing to attend to learn more about 

diversity and inclusion. The focus group sessions were recorded and transcribed by SMAC 

employees. The responses given were analyzed to determine trends or common opinions within 

the group. See Exhibits I, II, and III for the complete focus groups transcriptions.  

 A survey instrument was created based on the findings from the focus groups. The survey 

was administered to further investigate the perceptions of the community. The survey research is 

to provide supplemental information for the Client to determine whether changes should be made 

to their current services, and what the community’s thoughts and outlooks are on inclusion and 

equity within the community.  

 Results 

Respondent Demographics 

  The survey respondents consisted of 51% male, 46% female with the remaining 

participants opting not to identify their gender. (Chart 1)  

 Of the respondents, 54% were sixty years old or over the age of sixty while 20% 

were fifty to fifty-nine years old. Thirteen and a half percent of respondents were between the 

ages of forty and forty-nine years old with thirty to thirty-nine year old representing about nine 

and a half percent. Two and a half percent of respondents were twenty to twenty-nine years old, 

while only one respondent was under the age of twenty. (Chart 2) 

 Four-hundred and thirteen respondents (99.8%) stated they live in Douglas 

County, Minnesota. (Chart 3) From those who responded yes to living in Douglas County, 42% 

of them live in the city of Alexandria. (Chart 4) 

 Regarding ethnicity, 91% of respondents were White/Caucasian while 1% were 

Hispanic/Latino, 1% were Black/African American, the remaining 7% of respondents identify as 

two or more ethnicities, preferred not to answer, or a different ethnicity not listed. (Chart 5) 
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 Respondents were asked about their native language. English was the highest 

response with 98%. Spanish, French, Danish, and other made up the remaining 2% that 

responded to this question. (Chart 6) 

 Data shows over half (62.5%) of respondents have one to two people in their 

immediate family living at home. Almost 18% of respondents have three to four people living in 

their home, and 13.5% of respondents are living alone. The remaining 6% have more than five 

people in their home. (Chart 7) 

 Of the respondents, 47% are college graduate, 23.5% have some college 

education, and 19.5% have a master’s or Doctorate Degree. The remaining 10% are a high 

school graduate, have their GED, or are less than a high school graduate. (Chart 8) 

 Regarding current annual household income, 40% of respondents earn more than 

$80,001. Twenty-one percent earn between $40,001 and $60,000, 18% earn between $60,001 

and $80,000, 14.5% earn between $20,001 and $40,000, and the remaining 6.5% earn less than 

$20,000 annually (Chart 9).  

Response Data 

 When asked what the word “diversity” meant to them, 93% of respondents 

answered with a variety of ethnic backgrounds. The remaining responses identified were (in 

order from most popular to least popular) difference in religious beliefs, variety of age levels, 

variety of economic levels, difference in sexual orientation, and physical/mentally handicapped. 

(Chart 10) 

 Fifty-four percent of respondents feel there is adequate diversity in Alexandria. 

While 42% feel there is little to no diversity in Alexandria, and four percent feel there is too 

much diversity in the city. (Chart 11) 

 Economic diversity appeared to be the most common type of diversity that 

respondents would say are in Alexandria, with 59% of respondents. Religious diversity was the 

next most common response with 48% of respondents. Respondents also answered with 

business/industry diversity, ethnic diversity, social diversity, residential diversity, 

physical/mentally handicapped, and difference in sexual orientation. Twenty-eight percent of 

respondents to this question feel there is not much diversity in Alexandria. (Chart 12) 

 Respondents were asked when they think of diversity trends in Alexandria how do 

they feel. Thirty percent of respondents feel that diversity in Alexandria is about the same as it 

was ten year ago, while 67% feel that the diversity is expanding. Three percent (2.7%) of 

respondents feel that diversity is shrinking. (Chart 13) 

 Respondents were also asked how they think other residents of Alexandria feel 

about people of other ethnicities. Forty-one percent of respondents feel residents are 

uncomfortable because it is something, they are not accustomed to. Thirty-two percent feel 

residents are accepting of other ethnicities. Twelve percent feel that residents have 

predetermined prejudices against people of other ethnicities and tend not to accept them, while 
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9% feel residents are very open and friendly with people of other ethnicities. On the other hand, 

6% of respondents feel residents will avoid contact and ignore people of other ethnicities.   

(Chart 14) 

 Based on a scale of one to five, with five being very accepting and one being not 

accepting, respondents were asked how they feel about people of other ethnicities and cultures. 

More than three quarters of respondents feel they are accepting to somewhat accepting of people 

of other ethnicities and cultures. While 18% are neutral, 9% are somewhat unaccepting and 2% 

are not accepting of people of other ethnicities and cultures. (Chart 15) 

 About 70% of respondents said the average citizen in Alexandria would openly 

accept 50 families from a different city in the United States. About 20% said residents would 

ignore them, 6% said residents would be delighted-inviting them over for dinner, 3% responded 

with “they would talk poorly about them with the other neighbors, and 1% said residents would 

simply possibly move- away from Alexandria. (Chart 16) 

 Respondents were asked the same question, but instead of 50 families from a 

different city in the United States, it was 50 families from outside of the U.S. The responses for 

this question were not as accepting as the previous question. Responses to this question consisted 

of 39% of respondents feeling that an average citizen in Alexandria would ignore a family from 

another country, and 27% said citizens would talk poorly about them with other neighbors. On 

the other hand, 25% of respondents feel the residents would openly accept them and one percent 

felt residents would be delighted and invite them over for dinner. Eight percent of respondents 

think citizens of Alexandria would possibly move- away from Alexandria. (Chart 17) 

 When asked if they felt diversity-training programs should be offered within the 

community or the workplace, 58% of respondents felt they should be offered within the 

community while 23% felt the work place. Some other suggestions were schools or churches.  

(Chart 18) 

 Most respondents (75%) feel that diversity programs are not uncomfortable to 

attend, but one-fourth thought they were. Some of the reasons are that the information is basic 

knowledge or that it is redundant, or that they do not agree with what is being taught. (Chart 19).  

 When asked who they felt would benefit from a diversity program, most 

respondents (80%) feel that everyone within the community would benefit from such a program. 

The rest of the respondents disagree saying that Caucasians would benefit, the minority 

population, or citizens that do not feel the need for the diversity program. (Chart 20) 

 Based on a scale of one to five, with five being well informed and would like to 

learn more and one being there is no issue, respondents were asked what their level of 

understanding is concerning the diversity in Alexandria. Thirty-three percent feel they do not 

know much about the diversity and they would enjoy learning more. On the other hand, 9.5% 

feel there is no issue with diversity in Alexandria. (Chart 21) 

 Based on a scale of one to five, with five being very likely and one being unlikely, 

respondents were asked if they feel residents of Alexandria would attend a diversity program. 
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Twenty-four and a half percent felt that residents would be somewhat likely to attend a diversity 

program or course. Thirty percent were neutral about the question, and 33% percent of 

respondents feel that residents would somewhat unlikely attend a diversity program. (Chart 22) 

 Respondents were then asked if they would be likely to attend a diversity course 

or program, based on a scale of one to five, with five being very likely and one being unlikely. 

Thirty-two percent of respondents said they would be somewhat likely to attend a course or 

program, but 20% said they were unlikely to attend. (Chart 23) 

 Client wants to find out what types of programs to offer, so respondents were 

asked to respond if they strongly agree, agree, neither agree nor disagree, disagree, strongly 

disagree, or not applicable, concerning the types of diversity programs they would attend. Of the 

respondents that answered Ted Talks, 11.5% said they strongly agree that they would attend and 

21% said they agree they would attend (Chart 24). Of the respondents that answered cultural fair, 

9% said they strongly agree, and 34% said they agree (Chart 25). Monthly meetings were 

another option, and of the respondents that answered this question, one percent said they would 

strongly attend and only 12% said they agree they would attend (Chart 26). Regarding film series 

and discussions, 37% said they strongly agree to agree they would attend (Chart 27). Regarding 

conversations about race and racism 11% said they would strongly agree to attend and 34% of 

respondents agree they would attend this type of program (Chart 28). Presentations about 

someone’s personal experience was the most popular answer with 56% of respondents saying 

they would strongly agree and agree to attend. (Chart 29). Of the respondents that selected “I am 

not interested in diversity programs,” 12.5% said they strongly agree with this statement (Chart 

30).  

 Client would also like to know what the best way to reach residents about 

diversity events in Alexandria. The majority of respondents (54%) said the radio is the best way 

to reach them followed by social media (48%), signs on Broadway (43%), church (43%), email 

(27%), text messages (23%), the library (16%), Alexandria Learning Center (11%), and reader 

boards (10%) (Chart 31). 

 Respondents were asked if they are aware of the Inclusion Network in 

Alexandria, Minnesota. Majority of respondents (85%) had not heard of the Inclusion Network. 

while the remaining 15% that reported to have heard, said they heard through family and friends, 

the news, or the chamber. (Chart 32) 

Cross tabulations show the best way to reach respondents who have not heard of 

Inclusion Network is by radio (56%), social media (45%), and signs on Broadway (41%) (Chart 

33).  

 Sixty-eight percent of respondents who earn between $40,001 and $60,000 feel 

there is an adequate amount of diversity in Alexandria. Fifty-six percent of respondents who earn 

between $20,001 and $40,000 feel there is also an adequate amount of diversity in Alexandria. 

(Chart 34)  
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 A cross tabulation was run to show what the majority population thinks of the 

levels of diversity in Alexandria. Fifty-four percent feel there is an adequate amount of diversity, 

43% feel there is little to no diversity, and 3% feel there is too much diversity. (Chart 35) 

 Cross tabulations show that 78% of female respondents are either very accepting 

or somewhat accepting of people of other ethnicities and cultures. While, 66% of male 

respondents are either very accepting or somewhat accepting of other ethnicities. (Chart 36) 

 Ninety-one percent of respondents between the ages of 20 and 29, 66% of 

respondents between the ages of 30 and 39, 67% of respondents between the ages of 40 and 49. 

66% of respondents between the ages of 50 and 59, and 74% of respondents older than 60 all feel 

somewhat accepting to accepting of people of other ethnicities and cultures. (Chart 37).  

 A cross tabulation was done to show the majority population of respondents and 

what they feel about people of other ethnicities and cultures. Forty percent are very accepting, 

33% are somewhat accepting and 18% are neutral about the question. (Chart 38) 

 The final cross tabulation shows the majority population and how they think 

residents of Alexandria feel about people of other ethnicities. Majority of respondents (43%) feel 

residents are uncomfortable because it is something they are not accustomed to. This was 

expressed in our focus groups as well. Participants feel that there is no exposure to people of 

other ethnicities and cultures.  

   

Limitations 

The questions used to determine the community’s outlook and thoughts on inclusion and 

equity in the community were developed based on results from the responses and discussions 

during three focus groups. The focus group sessions were conducted to determine the 

community’s thoughts and feelings towards diversity in the Alexandria community. 

Data limitations were experienced as surveys were sent by both email and mail to the 

same participants, there was no proper way to make sure one respondent did not send in more 

than one survey. 

All data represented in this report have been obtained through self-reporting, and 

although there seems to be no reason and/or rationale for inaccurate responses, it is possible 

some respondents did not approach the survey with a mature mentality. This is an inherent 

variable beyond the control of SMAC or any other research firm.  
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Exhibits 

Exhibit I 

Inclusion Network: Transcription of Focus Group One (Minority Group) 

Moderator: Thank you all for taking time out of your day to join this focus group we appreciate 

your participation. So, everybody we are going to ask you to a couple of questions and ask you to 

say something about it. My job here is to make sure that one person doesn’t take over the group 

and allow other people to speak. The purpose of these is to gather your perception, thoughts and 

your comments relating to the view of inclusion and equity in the Alexandria community. Often 

these types of group setting, someone will turn to the next person. The comments are very 

valuable to this study so please share those with the entire group for the benefit of our client 

Inclusion Network. Also, if you agree with a comment that was made, please say that you agree 

with it, that way we can get an idea of the level of agreement. Please be open and honest with 

your response don’t hold back. This is a safe place. Right? Your response and comments are 

confidential even if I ask you your name, your name is just for recognition purpose. So, I will 

know who you are and whom I am speaking to. 

Moderator: I am going to go around the room and ask you how long you have lived in 

Alexandria. K I will start with you. How long have you lived in Alexandria? 

K: 16 years 

R: 12 years 

M: 20 years  

A: 1 year 

J: 14 years 

Mi: I was going to say 5 years but No, I have 5 years and a half. I have 5 years in January, and 

July is 6 months.  

B: 28 years 

Moderator: Well I guess the next question will have been, have you lived here your entire life, 

but I guess the answer to that is No. The next question is as a local resident, what attracted you to 

this area and why? 

B: I moved here because of my school. I went to go to college here 

R: I came here for the job. They hired me in Mexico City and then I moved here. After one year I 

married 

Julian: I have been here my whole life. Off and on. I don’t know how else to answer the 

question. 

A: I am here for little time  

M: I came here to be near family 

R: I came out here to take care of my late mother.  
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Moderator: Oh, your late mother…that was 20 years ago? No 12 years ago? 

R: No, my late mother passed away in 2010 but I came out here to take care of her. 

Moderator: Okay 

K: Well, my family is originally for here my grandparents, so I spend summers here and when 

my wife and I got custody of her two nieces, we were living in Las Vegas we figured Minnesota 

will be a better environment to raise children and give them education. 

Moderator: Okay Perfect! 

[6:30] Do you think there is a strong community presence here in Alexandria? Do people like to 

come together for various local activities? Or do people mostly tend to stick to their own ethnic 

groups? 

R: Yes! Maybe 

Moderator: can you elaborate? Can you tell me why for example?  

R: For example, it is easy to find a job here education for family, there are more schools here. 

Moderator: So umm, what is the unemployment like here is it full employment here? 

K: I don’t know what the employment here is like. 

K: A lot of businesses are always complaining that they cannot find skilled employees so there’s 

talk to starting a training centre to get the skills up.  

Moderator: Because I heard that Herbergers is closing so I think jobs will be lost there 

R: Yes, they are 

B: And JC penny 

Moderator: So, I guess those jobs will be filled now 

Moderator: Anybody else? 

K: I think there is a sense of community overall, you know there is a lot to do here so you have 

the arts and Viking festival over there are things that can be done by very many groups. I just 

started an LGBT group but there’s not much community for that group 

Moderator: so that’s growing?  

K: Hopefully it’s growing 

Moderator: so, there are lots of activities here? 

B: Yes, there is…For children, yes! 

Mi: And for me, first group I met here was in education. They are involved in every activity in 

the town and they help with my English, my English was zero, so I am maybe 2% now. 

Moderator: So, you got to know a lot of people through that? 

Mi: Yeah! 
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Moderator: Anybody else? 

R: There is a strong work ethic here plus the family business. I have met the owners and they 

support the tech college and support the athletic organization through the high school because 

they bring in professional athletes to speak to the young people in different categories. I have 

gone to those events and they are very…there’s a strong bond. Work ethic education. This 

community wants to bring up the young people with a strong work ethic. 

Moderator: So, they are bringing athletes? 

R: Right Absolutely. 

[10:52] Moderator: Do people like to come together for various local activities? I think you kind 

of answered that do you guys have a place you go for your local activities. You mentioned the 

high school event the basic education anything else 

B: The neighbourhood watch will have activities in City Park. They participate. The companies 

participate they bring drinks, ice-cream, activities for the children. They bring in subway and set 

up tables with different things. 

Moderator: Anybody else? 

K: What was the question again?  

Moderator: Do people like to come together for various local activities? 

K: Yes, I think so, you’ve got the Art the park, Rib fest 

M: Courthouse lawn. 

K: Oh yeah courthouse lawn they do free concert every Thursday Night 

B: Every Tuesday there’s a band, picnic family too, it is in August, the first Thursday in August.  

K: They have fishing and pontoon rides 

B: Lots of activities 

K: More churches in town 

R: There’s over 50 some churches in town, plus banks 

B: The turkey lunch. They also cook meal on Thanksgiving and Christmas lunch. 

K: My church serves a Christmas Day dinner we serve about 600 people  

B; Fried fish, and many other choices.  

Moderator: J Anything? 

J: Umm… I might be the youngest but sometimes the activities they have are talking about has 

an age limit so it’s a little struggling for me plus I am not the best reader in the world. When I 

read something, I ask the person to explain it to me and it’s like the age comes in. 

[14:35] Moderator: Do you think they are lots of activities here that limits your age group, so you 

can’t attend? 
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J: Right! 

Moderator: Okay what do you say the break off age will be?  

J: Right now, I know it’s 55 

Moderator: so, you are saying anything below 55 or above 

J: 55 and younger are limited to activities if you are 55 and older, you have more activities like 

grand harbor. You have to be 60 to attend the pool therapy and movies. Things like that. 

K: I will just disagree a little bit on that umm because I think a lot of activities in Alexandria now 

are geared towards a larger population. They are not particularly geared to a younger mind set 

like Art in the park, or the rib fest, or community theatre some of those other events are open to 

the general public and I have seen lots of children there and young adults, but they are not set up 

exclusively for the younger sets. So, I will agree with you. There are not a lot of opportunities for 

young adults in town that are geared specifically towards their needs, but they are lots of general 

events that are open to all 

B: It is open to family 

Moderator: So, if you are single you might have a harder time you think? 

R: I don’t think so since we have the YMCA, indoor pool out a Airwood for families or for 

singles we have a movie theatre, we have other events that I feel as a single individual here there 

are lots of events I have observed and there’s…every event is different, but I have seen young 

kids, youth, young adults all together, coming and working together ever since I have got here. 

Moderator: A what do you think? 

J: Can I ask you a question? 

R: Shoot! 

J: Has any of it been like …does any of it include like the amount of income you make because I 

know the YMCA is like that. 

R: No 

J: You have to make less than a certain amount. 

R: I have never experienced that, and I ask lots of questions and if I find that something is 

incorrect, I will ask why or why they don’t include it for a certain income. I have not experienced 

that. I have been challenged but I just speak my mind. If I feel the organization is going a wrong 

direction, as a citizen of Alexandria, I have the right to do that and yes, I have challenged…Let 

me explain something to you. 

Moderator: Okay explain away. 

R: Since I am not originally from Alexandria, I’m an outsider I have been told that by people that 

have been raised up I Alexandria and to me where I came from people that have moved to my 

home town, they are not considered and outsider, They are always welcome but here when I 

challenge the local business owner that Local business owner say Rob you are an outsider and 

you will always be an outsider in Alexandria and I disagree with them. 
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Moderator: So, you don’t feel inclusive? You don’t feel included in this community? 

R: True and I have run into that situation myself 

Moderator: Just quickly A, M, any input to that question so we can move on to the next question. 

A: Like I say I have not experienced such before because when I came here I cannot speak 

English. We speak a different language like Swahili, so I try to adopt to improve English, so they 

help me. I work for farm in my country and here I live outside in Alex, and they help me learn 

and know more about the practices. You are Minnesota Nice. 

Moderator: So, do you feel included in this community 

A: I do 

Moderator: And then M 

M: I kind of agree to what she said about young activities I think it’s because there are lots of 

activities everybody is busy going their own way it’s probably because of that it’s hard to make 

connections because everybody is busy going their own way, so that’s some of what I see.  

[22:19] Moderator: That leads me to the next part of the question. Do people tend to stick to their 

own ethnic groups? 

K: Yes! 

Moderator: Yes, for example? 

K: Go to any church and if it is predominantly white it’s going to be white. There is not a lot of 

diversity. Can I speak for others?  

Moderator: Sure, yeah 

K: As a pastor we like to talk about churches. We would like to see more diversity.  

Moderator: Sure, that’s the point of this study. Is to get people included.   

Moderator: And its normal for people to gravitate towards people who walk like them, speak like 

them. That’s normal human behaviour.  

K: Like you were saying there is that age segregation.  

Moderator: You find the younger people sticking together than older people sticking together 

Hispanics sticking together Caucasian sticking together. Right? So, its kind of normal. There’s a 

level of comfort because you speak the same language. To what extent has that taken over do 

you feel uncomfortable in that situation is my question? 

J: No. 

Moderator: No, okay. 

J: I have a friend that in school I cannot remember what country she’s from, but I like her, and 

we understand each other better that some of us other class mates. She lives in Glenwood and I 

live here in Alex. If not for better transportation for me I will go and visit her more often 
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Moderator: Is she the same ethnic group as you? 

R: No 

Moderator: Okay that’s fine (observational note: respondent is Caucasian) 

K: also work at a local company and up until a year and a half, it was 99% whites you walk in 

and that’s what you saw. I noticed recently I spoke with the human resources manager and we 

really needed a move diverse employee pool. And because they hire everybody through a 

temporary agency, we have seen more diversity so it’s nice, it’s nice that still the majority is 

whole. 

Moderator: Right! So, I guess the answer to the question then is if people tend to stick to their 

own ethnic group, will you agree to that overall. I know there’s one instance where maybe no but 

generally speaking 

Mi: For me, everything is well in Alexandria but my first job when I came the company hired 

more Mexicans it’s not good because most employees don’t know their rights for example, they 

only have 15 or 12 people in a house and they live as two in one room. I didn’t say anything 

because they can lose their job. I think it’s just this place I am glad I am here, but I am worried 

for my people because it is not right. We came here with a working visa and we are college 

students we don’t have any opportunities we are placed in the blue-collar job categories the 

salary is less than Americans and is lesser for the women than the men and I think it is not right 

but everywhere in my current job, class, church, they ae nice people. It was only at that my Job. I 

work now in the County hospital.  

Moderator: I understand what you are saying but my question is really if a certain group comes 

here, will they tend to gravitate towards their own ethnic group and the answer to that will be? 

R: Yes! 

[29:40] Moderator: What gives community strength? What do you think makes up the strong 

presence in a community? What do you think? A, M or J 

J: I believe to make a community better it is everybody joining in   

Moderator: Okay, Anybody else? 

K: Diversity. I left Alexandria in 1999 because the diversity was non-existent and when I 

decided to move back, as a veteran travelled all over the world, different languages different 

people and I liked that, and I was very approving and when I moved back in 2002 I see that we 

are not quite as white bred as we used to be and that’s exciting. 

B: More inclusive because I can be Hispanic, we are nice but when it comes to dinner they don’t 

include us 

Moderator: Anybody else? 

Mi: More Activities. 

[31:47] Moderator: what do you think when you hear the word diversity? 
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K: when I think about the word diversity I think about many cultures coming together learning 

from each other, growing together but also intergenerational so it’s not just R and I in a one 

generational setting it’s kind of nice to have the kids, the young adults and everybody uniting 

and learn from each other I want to learn and its sad when you get one culture it gets stale. The 

poor guy from Zambia I asked him questions all the time we chat, and he likes it what you do in 

Zambia. 

[33:22] Moderator: Okay jumping to the next one what are general feelings towards diverse 

groups in Alexandria and this is when you are talking about people not being treated fair and 

well sometimes - is there anything else you think? 

B: Sometimes I feel that people pay more attention to people they know and understand in terms 

of accent, so they ignore us because of our language 

(Respondent is Hispanic) 

M: I think sometimes there’s an assumption to this that somebody does not know English when 

they perhaps know English  

B: I don’t like the discrimination with the language. 

[35:40] Moderator: Do you think people are accepting others from diverse groups and I think 

you kind of mentioned that they shut you down because you don’t speak English, or you don’t 

know anything.  

M: I think some of that is not necessary with intent sometimes it comes because there’s a lack of 

exposure to it, so they don’t know how to interact, so they just assume that if A is not from here, 

he is from Africa then he’s not going to understand English. Just because they don’t see many 

people from Africa here. 

K: I know of the companies I have works shortly after the company started hiring diverse pool of 

people, A co-worker came and asked how many black people they were going to hire You know 

I’m like as many as those that are qualified to work here but it’s the attitude 

[36:56] Moderator: What do you suggest they do to be more inclusive? 

R: The should educate each other about accepting instead of judging 

Moderator: So maybe sensitivity training just like Starbucks did 

R: Yeah! I agree.  

K: I think a cultural fair will be kind of fun. Where you can have different booths from the world 

Moderator: Does the College have that?  

K: If they do it’s not advertised well.  

Moderator: We have that in Marshall.  

K: At the fair grounds for instance, they have a whole shed set up for Scandinavia with 

demonstrations making lefsa and other things. It is geared toward Scandinavian culture which is 

the predominant heritage here, but if there were other exhibits to say meet your neighbours.  
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B: I sit with other Hispanic people. Nobody says come and welcome.  

Moderator: Where does that happen for example?  

B: Usually after church.  

Moderator: That goes back to the previous question which says that people who are of some 

ethnicity will gravitate towards each other Right? Because they don’t reach out to other ethnic 

group to be inclusive that’s an issue and this your suggestion will be to have more cultural 

events, teach people on sensitivity training. 

B: And more information about the countries like for the Latinos because sometimes they call 

everyone Mexicans but not everyone come from Mexico we have our own culture too it’s a 

shame. 

M: I feel there is a need for more information and education 

Moderator: Anybody else have any other comment? Okay 

[42:20] Moderator: Do you think there are any programs lacking in Alexandria? I think you guys 

mentioned and answered that cultural fair information maybe in the newspaper talking about 

different ethnic groups, the language they speak. 

Moderator: Okay 

[42:47] Moderator: when you hear the term “inclusion centre”, what comes to mind 

B: it’s a place where people can be welcomed not caring where you are from. 

Mi: Activities that portray their culture to people, activities that are for everyone. Games, 

decorations and other things.  

Moderator: Okay, Anybody else? 

I have a definition of inclusion network and that’s what I got from the people who are doing this 

study it consists of different programs and a safe places to have conversations about a variety of 

ethnic, regions and social groups so if we had something like that would you participate 

All: Yes! 

Moderator: Alright, next question. 

[45:03] Moderator: Do you think there is a need for an inclusion centre in Alexandria 

Moderator: I think I know the answer to that 

B: Yes!  

A: People need more information as to what is going to happen so people will know what to 

expect 

Moderator: Having said that how do you think we can get information out there to people to the 

group how do you think we can reach you for instance. With information like we have this 

inclusion network we want to invite all of you we want to tell you what it’s all about how we 

would get that information to you 
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R: Alexandria learning centre 

Moderator: Okay anywhere else? 

M: Social media, Facebook 

K: I hear about the inclusion network Via Email, but I don’t see it advertised 

Moderator: so maybe they will have a social media appearance. Somebody will tweet something 

out, something like that 

Moderator: And maybe sending the information in different languages of the different ethnic 

group that are here so learning centre, social media, anything else. Where do you go to get 

information? 

J: The library 

Mi: Maybe the question is how because here we are more diverse but how can they be interested 

in these activities because sometimes they work a lot and only have one day for rest and they 

want to spend this day doing something, so I think they don’t have the time for these activities 

because they are working all the time. 

Moderator: Okay that’s a good point! 

K: Now the inclusion network can have like a ted talk or they’ll have a meeting usually at the 

tech college at noon on a week day who can go? 

Moderator: So, it could be that when you have it within the company this is the time we are 

going to do this activity.  

B: That could be something they do some people have more than one Job as well  

Moderator: So, long hours is an issue. 

K: They can make it fun. Sitting down having a Ted talk over lunch can be sometimes boring 

Moderator: What about church? 

R: Yeah! Coffee shop, Flyers, coffee Times 

Moderator: You raised a very important point there that where are you going to fit this activity in 

and you want people to feel included in the activity but when you work all the time how you are 

going to intertwine that so that’s a good point. Alright so… 

K: Leading to that, instead of just relying on a monthly event, that people can come to maybe the 

inclusion network can maybe have a Facebook page with videos an interview would be about 

what it’s about to go to school in Columbia and relocate to Alexandria or what’s it like to live in 

Mexico City. I’ve never been to Mexico City I bet there’s lots of stuff that will be fascinating. 

Somethings that will be informative that is either scrolling through Facebook of your website is 

something can be a little more engaging. Recipe of the week from where ever.  

M: What about activities for the kids to give the kids an opportunity to connect. 

B: yeah fun stuff for the kids not just the Adults  
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R: Something for the children  

Moderator: You mentioned something earlier about the strong work ethics and the high school 

activities and professional athletes. Do you think that with the inclusion Network including kids - 

will that pull the parents to make them participate more or do you think that the different ethnic 

groups working long hours will not have the opportunity to go to these activities do you think 

that’s an issue or not? 

K: You know I’ve been to a few inclusion networks that have been a few inclusion networks that 

have been called something else like diversity resource action or something like that, but they 

brought in like the men’s choir and that was well attended so I think if you have events of 

interest it will draw people into the inclusion network. 

Moderator: So, I guess my question is what kind of activities will attract the various ethnic 

groups, so athletics is one for kids what else? 

K: Food is always good 

R: Different dishes from different cultures Yes, I will be there 

B: Family and food 

Moderator: So, going back to your point you said that people work long hours and what not - if 

they offer those activities and they were to make dinner it would save them time and they would 

bring their families and it will appeal to different ethnic groups what do you think? 

Mi: I think they don’t have the information because those groups usually work with the same 

language sometimes they don’t know the information 

Moderator: Right, but you get the information to them so if you know that a large group of 

Hispanics work in a certain company if you gave that information to that company or several 

companies and they know they are serving food what is the likelihood that these individuals will 

come or people from other ethnic groups? 

B: Yes, we did something like that in Alexandria we had a mass dinner night we put up food and 

treats and invited many people but only 10-20 people came. 

Moderator: Why do you think they don’t come? 

B: so, it was Sunday this time I don’t know they didn’t come.  

Mi: I think people don’t go because they don’t understand English and they feel out of place. 

Sometimes in December people in my church did a welcome for Puerto Ricans. Big group about 

40. The pastor sent an invitation to this company not sure they signed but he wasn’t sure they 

were coming but we made a lot of food and only four people showed up and all the food wasted. 

Moderator: I guess my question is why? 

B: I think the people were shy and probably didn’t understand English 

K: Would it help if the inclusion network had someone from the Hispanic community to reach 

out to the Hispanic community. 

B: Yeah, I think so 
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K: You guys are a tough bunch  

J: I know sometimes, the older generation, they are afraid that if they talk to other cultures they 

won’t understand what we are doing. At our banquet for school there was this one time in school 

there was this woman that spoke about her country and she sat at her table and my mom will not 

eat at the same table as my friend. 

Kathy: That’s harsh 

B: Why? 

J: I’m not 100% sure but when my grandma was alive she said the other cultures that come here 

are usually on work visas and need to serve us and not eat with us and I went home I didn’t say a 

word to her because I was so upset and the next day I apologized to my friend for my mother’s 

reaction and she said she’s been getting a lot of that and I felt really bad because it should not be 

like that. 

Moderator: And that’s where education comes in - right? 

J: Right 

Moderator: Because it shouldn’t be like that 

B: They think we poison the food you know? Or put something bad into the food. 

Moderator: I guess that answers my other question. You guys clearly answered that - do you 

guys find it difficult to interact with other people? And from your experience it shows there is an 

issue. There is a deeper issue here though I just wanted us to get that even though the inclusion 

network is trying to include certain group there is an issue there and we must get them to attend 

the activities that are put there for their benefit so that’s a deeper issue. 

I don’t want to keep you any much longer but let’s run through this. Do you think that programs 

which promote diversity are uncomfortable and the answer to that is yes because of the Spanish? 

Because people were comfortable speaking their native tongue and they felt like they didn’t 

understand them. 

[1:04:30] Moderator: Is anyone aware of any business or community service that provides 

diversity awareness programs? And for this group are you aware? That there are programs that 

provide diversity programs.  

Shake heads no 

Moderator: Okay there is no Awareness of that. 

B: I think the community benefits from the diverse population as well as job 

B: Jobs 

B: we are very good workers. We do the job best. Where I used to work for some activity the 

manager could use one Mexican but 3 Americans for the same activity and when we ask 

sometimes they say he’s very slow or very lazy and so? I am super woman? 

Mi: Its discrimination, I think so. 
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[1:06:53] Moderator: And the last question, what are some solutions to overcome these obstacles 

K: Teach the young kids and as the older people die off we have a more diversified community. 

Really, we do need to be teaching the children more about diversity and bringing in more diverse 

cultures.  

M: start with the kids and with experience I’ve had it filters up to the older generations because 

the kids are persuasive and question why. They share that 

M: Yeah. 

Moderator: And how young do you think if we are talking about activities for the kids? 

K: 1-3 young.  

B: Toddler maybe 

Moderator: So, if you think of activities you can do - we should think of activities kids can do 

too right?  

B: If we have the different food, we think about the kids and how to make them play together 

will be a good idea. 

J: My nephew didn’t start talking till he was 2or 3 but English was not his first language because 

of his day-care the day care couple came from Iran and they took care of my nephew and niece 

for several years and when Noah decided he was going to talk it was not English at all and my 

sister sat down with me, my mom and the rest of the family but it’s fun to hear him talk now 

because you would hear some words mixed up and he doesn’t understand what word should be 

in place of that so my sister has an inner school that teaches more than one language so he does 

speak English now but he didn’t when he just started talking. 

[1:111:08] Moderator: Wow! Okay. We must wrap up now thank you all again for attending and 

offering your input and assisting in conducting this study we appreciate your coming and we will 

put them to good use. 

Thank You! 

Moderator’s note: This was a very insightful group which ran for a little over an hour.  

Evidently the common consensus is to have more informative sessions primarily focused 

around food as it relates to people’s culture.  Seemingly as it refers to a cultural shift the 

feeling was that education and immersion should start with young kids.  There should also 

be some effort to reach out to people who appear to be new to the community.  One 

reference was made of not feeling welcomed at church.  A crucial point that was made was 

the fact that regardless of one’s ethnicity – if you are new to Alexandria – you are regarded 

as an outsider.  That appears to be engrained within this culture. 

 

K: Is part of the LGBT community and has lived in the Alexandria area for 16 years. K is also a 

pastor and was very open to the idea that diversity needs to be welcomed into the community. 

R: Is a veteran and has lived in the Alexandria area for 12 years and feels there is a lot to get 

involved in around the community. The one disheartening comment R did make was after being 
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in the area for 12 years R is still considered an outsider. This was a common theme through all of 

the focus groups.  

M: is a Caucasian woman who lived in the Alexandria area for about 20 years, went overseas for 

10 years and is now back. M was an advocate for making events family friendly and for 

educating the kids.   

A: Is from Tanzania and has been in the Alexandria area for 1 year. A did not say a whole lot 

during the group, but did feel that there is a lack of information for individuals.  

J: Is a little slower, mentally, than others and has lived in the Alexandria area for 14 years. J is 

very open to diversity and even mentioned that one of their closest friends is of a different 

nationality and race.  

Mi: Is a middle-aged woman from Mexico City and has lived in the Alexandria area for about 5 

and a half years. Mi was an advocate for many activities that are for the family.  

B: Is an older woman from Colombia and has lived in the Alexandria area for 28 years. B also 

had a lot of input for the group about not being included in places like church.  

Exhibit II 

Inclusion Network: Business leader’s focus group (Group 2) 

Moderator: For most of you, you’ve moved to this area so what caused you to move here or what 

was the reason you moved here? 

J: um, I moved here for college and just stayed here 

D: I grew up in Pelican Rapids and lived in the Twin cities once we got married we wanted to 

raise a family in a smaller area.  

M: Um, life choice to get work like Deb to raise a family, I’m from the Twin Cities  

Moderator: Oh, yeah.  

Da: My wife grew up here 

A: Well, we moved back my husband is from here as well, we moved back because we lived in 

Mankato for 8 years and wanted our kids to grow up doing the things we did 

Moderator: Do you guys think as business people of the community that there is a strong 

community presence in the Alexandria community? 

All: Yes (unison) 

Moderator: Do you think people like to come together for various local activities? 

All: Yes (unison) 

Moderator: What do you think gives this community strength, or just a community in general? 

Da: Has a vibrant economic base to it, it’s what drew me in as an in comer 
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D: Involvement, I think there’s a lot of volunteer organizations to get involved in,  

J: I agree with that (2 people) 

D: And a lot of giving back 

Moderator: What do you guys think of when you hear the word diversity? 

A: That there isn’t much here  

D: Inclusion 

Moderator: what do you mean by inclusion? 

D: Just being, um, welcoming to all 

M: Culturally diverse people from a different ethnic background, I know we are not very diverse 

here but um, but inclusion like you said for different thoughts and different environments I think 

it is people work well together, moving here I felt welcome very quickly  

Moderator: From your knowledge what types of diverse groups are in the Alexandria area?  

A: I’ve already said my peace there’s nothing, no just kidding  

(All laugh) 

All: (Unison) There’s not a lot 

Da: Coming from the Twin Cities I mean that diversity, whether its ethnicity, way of life, or 

sexual orientation, what have you the Twin Cities is very diverse even 20 years ago, Alexandria, 

yeah it’s not the Twin Cities. I think it’s growing, but yeah it’s, there’s not much diversity, but I 

think it’s growing, at least in my time here it has,  

Moderator: Do you guys see the diversity changing like a lot or not really? 

R: (Unison) Gradual 

Da: Slow but surly  

Moderator: Do you feel that people are accepting of these different diverse groups 

D: I would say, it’s a mixture 

J: For the most part I think there’s the main part of the community that is, I think, then there are 

always going to be those people that, well this is a small town this doesn’t happen here kind of 

personality and so there is always going to be a struggle getting everyone on board with diversity 

but for the most part the community is pretty welcoming 

A: I don’t know if I would agree with that 

J: That’s okay 
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A: I’m the vocal one (all laugh) so my husband and I are in the process of adopting, and we are 

adopting from Haiti so as we began to explore becoming a nontraditional family it’s been really 

concerning to look at Alexandria especially in light of hearing the voice of other transitional 

adoptees and you really don’t want to be in a community like this because there is a lot of on the 

surface we are all really nice, then you dig down deep even within yourself and you start to 

realize there are some things that I think and I do and I’m not sure why and I’ve never really 

explored that before. I don’t think we as a community, in my opinion, have really done that 

because it’s kind of an uncomfortable place to go. And so, it concerns me for bringing a child 

maybe two children and other families that I know have adopted, that’s also been part of their 

conversation too. So, while I think it’s growing and I have seen that in the last couple of years 

we’ve been back I don’t want to pat ourselves on the back and say we are really great about that 

because I am not sure that we are. Even like housing and not having a homeless shelter for 

people. Let’s try and get them somewhere else like we kinda don’t want to deal with those 

problems 

J: The uncomfortable conversation like you said 

A: Yes 

Moderator: Instead of solving the problem kinda like push it away 

A: Kind of let’s just not have that problem be part of this community. Yeah, cause its hard stuff 

Da: I would agree with that it’s kind of Minnesota nice, everyone is courteous but then it’s you 

go deeper. Cause when it is different. I’ll speak for myself when I first came here I was the city 

boy compared to my rural neighbors even that made me stand out for a decade cause I came from 

the cities.  

M: Well, you’re still not from here 

Da: I know 

J: We still don’t include you  

Da: When I first moved here right outside of Alex, a little place called Rose City, population 34. 

Even after a decade we, my family and I were still the new Jones. Even after a decade. So I think 

what you’re saying is right. I think when you grow up here and all that, you know.   

D: I live south of town and I’m not a Bohemian, so I am the outsider.  

M: People ask are you from here, and after 24 years I’m not allowed to say yes.  

Moderator: What are the factors that you guys feel influence these feelings? 

Da: What was the question? 

Moderator: What are the factors that influence these feelings of these diverse groups? 

Ja: Probably not knowing, or not use to it since there hasn’t been a lot of diversity here. If you 

grew up in the cities you were used to all types of diverse groups.  
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Da: Exposure 

Ja: Yeah, exposure.  

D: I also agree exposure.  

Moderator: Do you think it is an education thing also. Like people just don’t know about other 

cultures?  

All: (nod in agreement) 

A: Isn’t it a choice to kinda intentionally remove yourself from that when you move to a small-

town community? I’m just posing a question I don’t know. Like, kinda get away from some of 

that. Cause that’s been something that’s been proposed to like our family. If you want to be in a 

diverse community are you willing to move? I don’t want to move, but that is something we have 

to explore.  

Da: I would agree with that, it is an exposure issue. We lived in Rose City the first 10 years and 

the last 9 we moved closer to Alex and there is a different feeling to it. I think that the people 

working in Alex prevent a lack of more exposure. Maybe they are just learning compared to the 

farmers out in the Rose City area. Not much exposure out there. I think that does play a factor 

the more rural you go. Your beliefs are shaped by what’s around you and if you only have 

contact with the same 10 people throughout the year you are not going to grow very fast.  

A: And generations too. I feel like there has been a shift in younger generation at least be willing 

to have conversations and you might just muddle through it really. That’s how I approach it I 

probably wouldn’t even last a second. I want to at least be having conversations. And so, I think 

more of that is happening which is good.  

M: In some events. I mean my son graduated 5 years ago, and Jeff (Last name inaudible) was 

one of his high school classmates. Jeff grew up with white parents, black kid, adopted him and 

his sister. It never felt odd to me so I’m glad you said that I feel that is unfortunate that you feel 

that way but part of it is I think his parents did a great job with it. Our kids did stuff together all 

the time and it never felt odd to me being on the other side.  

A: And I think that the view is it doesn’t feel odd to us. It does to them. Even adopting just one 

child you only have one face you are seeing when you look in the mirror. You don’t have anyone 

else around you that looks like you. I think it’s just looking at the other side of it. Because I have 

people that I know that are different ethnic background different skin color. And I don’t feel 

weird but I know that they don’t feel the same and that’s the part where it’s like we need to be 

more aware about this.  

Moderator: Anyone else?  

Moderator: Hi you just joined us.  

Ma: Ma  
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Moderator: Do you think there is a need for an inclusion center in Alexandria? Do you think 

people would go to a center where they could learn about diverse groups and would actually 

attend programs based on them?  

J: I don’t think they will till they start seeing the more diverse people here. Like you said we are 

Minnesota nice. And so, it’s like well, we don’t have to deal with it, we don’t have to deal with 

it, we don’t have to deal with it. I don’t have to educate myself till we have to deal with it and 

then when it happens then it will be like, I don’t know what to do. And it will maybe click that 

they have to do something, and then maybe I feel like it would be a good idea. I don’t know. 

What do you guys think?  

Ma: I agree with you. Right now, it’s not enough to support a center.  

Ja: I think some of the employers have responsibilities for creating diversity and inclusion. We 

have a team for that now. Right now, it’s based out of St. Paul but we are still responsible to 

have a group here and so we are starting small and military is our first group cause it’s a little 

more common and so that’s kind of the area we started and we will go into more.  

Da: I think a center might be a bit of a stretch. When you say that are you talking about a 

building or just a program? 

Moderator: A building or even like a room like this that people could come to.  

Da: It’s hard to envision that. I think the comment about employers is right. I think a lot of 

employers are taking responsibility for it. I know my organization is a rather large one, Sanford, 

and all of our staff is trained in diversity. Its part of their annual training. Just because we cover 

such a large geographic area. That’s normal for us and our staff.  

Moderator: Does everyone else have like an annual diversity training at their work? 

All: Yes 

D: Not diversity training we call it respect training  

D: It includes that 

Moderator: Who do you guys think would benefit from something like this the most?  

A: Like a program?  

J: I think the people who are the minority in the community would benefit the most. If the people 

that live there originally educated themselves on their cultures I think the people from other 

cultures would benefit the most.  

Da: I think some small employers too. If it was a service that was offered if you’re thinking of 

programs. Large employers may do it like Sanford and US Bank. I could see something like that 

because it ties into customer service. And I think that’s usually what gets away when you tie it to 

economics. That’s me again talking about the bean counter.  

All: Laugh 
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A: I can almost see when United Way comes around to do their presentation, for an hour or 

whatever, something like that where you come in and go to all the employers in the area get 

together a bunch of their staff and just have a more educational piece with the human touch of it. 

Cause I go through my training and its great and I know all the answers to the questions, but to 

actually have people come and share their experiences either in the world or in our community, 

then you get oh this is what’s happening and this is what you’ve gone through. Have a bit more 

(inaudible) kind of thing 

Moderator: Instead of just a PowerPoint  

All: Yeah 

M: I think there is more here than we see. I think it’s really hidden. Cause if you go to some of 

the manufacturing and some of the businesses you see more in them. Cause I have gone to 

someone in industry and tell them you’ll see it, but you never see them in public.  

J: They are here working 

Ja: I think some of the diversity is coming from other cities 

M: Correct 

Ja: We draw from other cities more diverse, Long Prairie has a lot of diversity, even down to 

Melrose, Sauk Centre, even have more options 

M: We do a lot of work in Willmar and there is a heavy amount there as well 

Moderator: Okay so, from a business stand point what would be the best way for your business 

to find out about these trainings? Say Inclusion Network provides this eye-opening experience 

for diversity training what would be the best way to reach your business and tell them about it?  

M: The Chamber 

Ja: I think the that would be the best option 

Ma: Get the small companies most involved. Bigger companies involved at all times 

Da: United Way. It is about exposure we had united way come in last year and talk about the 

kids and the number of lunch bags that go out and how they do it. It is an exposure issue it opens 

your eyes. Wow that many kids need lunch every day. I think United Way has a good handle on 

it. I am not sure how small they go in terms of employers though, so the that is also good 

Moderator: Do you guys find it difficult to interact with people of another culture?  

D: Sometimes there’s a language barrier. You know if they don’t speak English its difficult  

Moderator’s note: The above comment verifies what the minority group alluded to when 

they mentioned that when they go to events people don’t speak to them.  The assumption is 

that because they have an accent they do not understand or speak English. 
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Moderator: You guys go through this diversity training at work. Do you feel that it is an 

uncomfortable situation, or since you go through it every year it is an okay thing? 

Da: It’s just part of the job, like fire safety training. All the different things you need to know to 

function in the world. Again, it’s an exposure thing. I mean coming from the Twin Cities it 

doesn’t faze me at all. I’m sure other people might not feel that way 

Moderator: Other than work would you guys go to a diversity course or program? 

Many: No 

Ma: That is a good question, but no.  

Moderator’s note: This is interesting and useful to find out if the majority of Caucasians 

from the corporate Alexandria feel the same way. You would get this out of the surveys.  It 

would answer the question of whether Alexandria natives would attend cultural events that 

the Inclusion Network would offer.  Because these groups are small these comments are not 

statistically significant, but it is an important question to ask a larger group. 

M: I don’t see the need. If it would impact at work or social, or somewhere I think you would, 

but kind of like you said before I’m having something here that’s not present I wouldn’t do it 

because why do it if I don’t see it.  

D: As a human resource person, I probably would because it’s more a part of my job 

A: In Alex, you can do a lot of things but I can almost see something like a fundraiser for United 

Way where they have different ethnic groups with different ethnic foods. I could see something 

like that being really well attended. And you trying to mix it in with the educational piece and 

the fun and the exposure. All of it into one thing verses a bunch of training 

Moderator: would more people be apt to go to something like that. Like a cultural fair? 

D: I think so 

Da: I would agree. Like a taste of Minnesota. 

All: Yeah! 

Da: Bring in all different foods so you can draw people in. Because nowadays people are so time 

starved. Unless you have to you’re not going to do it. You only have those precious minutes with 

you and your family and if you’re going to go it’s going to be fun and enjoyable. In terms of 

your time. So maybe they can get more from that.  

Moderator’s note: This was another concern from the minority group – an issue of time – 

the question then becomes – how can you distribute the information in a succinct way that 

is meaningful and appealing? 

D: Yeah like family.  

Ja: Family based.  
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Moderator: Is anyone aware of a community service or business that provides these types of 

services. I know we mentioned United Way, Inclusion Network -  does anyone else know 

another group or something like that?  

D: I thought there was an adoption group at one point, of like Asian kids that got together for 

somethings, I am not sure if they still do 

A: Ministry group   

Moderator: What are some ideas you may have or have heard of for encouraging diversity 

awareness? We mentioned a cultural fair kind of thing is there something like that in the area 

already? 

All: No 

Moderator: What do you think is preventing people from attending diversity awareness 

programs? We mentioned time, and it’s not really family based. Is there anything else?  

M: Almost a lack there of, there isn’t a lot of diversity in this town 

A: My husband is in the military so that community matters to us, we lost a child so that 

community also matters to us now. You can’t force someone to be interested in something. 

When it comes back to time and you only have so much you have a reason to be.  

Moderator’s note: though this respondent said “…you can’t force someone to be 

interested…” you most certainly can entice them and that’s where advertising becomes an 

effective tool. 

Moderator Does anyone have a possible solution to this?  

Ma: The whole thing I think there is just no one around. So, like manufacturing, there is need for 

welders and machinists there’s a huge shortfall. Well how do you get them? People diverse come 

on up. How do you do it? A big sign that says, “Hey we’re diverse”.  

D: Barriers of low cost housing, day care barriers and all of that as well 

Moderator: Economic based barriers too 

A: I think one way is to start having more conversations. I am part of, I am not sure if anyone has 

heard of IF gatherings or IF groups?  

Others: No 

A: It is a faith based community and faith based organization out of Texas. They created this 

kind of safe table. So, you get 6 women together and have dinner, ask questions, talk about life 

and your faith and it’s all great. Well they started this sub group that’s kind of a cultural mixed 

race group that you can start to have conversations. Very safe, around dinner, a comfortable 

space. I thought a lot about that. They were very interested. One of them has an Arabic 

background and she was telling me once she got married and her last name changed she never 

gets stopped at the airport. And I think it’s just interesting to hear people’s experiences because 
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they want to share but it needs to be a safe space where they won’t be judged and if you’re 

willing to listen. It’s a smaller initiative having a smaller group and having conversations instead 

of a presentation.  

M: We have a close friend who is Native American. To be able to ask him politically awkward 

questions or politically incorrect questions is sometimes at least beneficial. That’s one of the 

things that he said. He actually gave me the book “All the questions you wanted to ask an Indian 

and are afraid to”. One of the things is he is a part of the Red Lake Reservation tribe and he lives 

here. He Res plates and it was how long do you think it will be till you get pulled over? I said it’s 

also good you’re a recovering alcoholic, so you don’t have to worry about anything. It was a 

month until he got pulled over the first time. It was in the brand-new truck he drives. It was a 

month before he got pulled over for the first time then it was two weeks after that he got pulled 

over again. It was kind of a funny thing. It’s the stereotypes.  

Moderator: That’s all the questions that I have. Does anyone else have anything to add? 

J: What’s the hope for this survey? What is the end goal? 

Moderator: So, Inclusion Network is looking to expand their services and different things they 

can offer people. And community members to attend their programs. Now they have Ted Talks, 

and movies and conversations. They are just looking to expand those services and find out what 

people want to attend.  

J: I think they are all great. But again, it’s like we have been saying before, if it’s not on people’s 

business time it’s on their personal time and that’s really hard to especially when people aren’t 

seeing the need. If they were to start going to businesses and keep referring to United Way they 

use the business community and present, this is what we do. Inclusion network could do that and 

ask hey can I come to your business and give you a half hour presentation on diversity and 

what’s important. I think that’s a good way to start introducing it to the community and then 

from there they can go on and say we also offer all these other classes, presentations, and 

programs and these are when we have these. If you want to learn more you can come to these. 

But, I think there are so many people right now that don’t really know that this exists. For it to 

just have that conversation and tell people we are here and this is what we are trying to do. I just 

think people don’t know.  

Moderator: So, for an individual program -say they came to your business and you found it 

interesting what would be the best way to reach you guys on a personal level for these events?  

J: Then I think it would just be those interested could sign up to receive emails or even a text 

message system saying hey we have this event on Tuesday if you’re interested. I think just 

something that sends a quick reminder if people are interested after that.  

Moderator’s comments – good suggestions for distributing the information 

Ja: Even putting signs out on Broadway. Because you see a lot of the different events happening, 

like Rib Fest this last weekend and you see all of that on Broadway and you know typically when 

there is an event going on because you will see a sign out there.  
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J: Some of the reader boards in town too. Alden’s? Reader board you see events on there 

sometimes and (inaudible) Insurance one  

A: Also, based on the type of the event you could also encourage volunteering. People have 

volunteer hours, so that’s another way to bring people in to be a part of something. Support 

businesses. (The rest of the respondent’s statement was hard to understand word for word, but it 

was something along the lines of having businesses send out and email with volunteer 

opportunities for their employees) 

Da: The Chamber and United Way to get into the business piece. I don’t know about the 

community piece. Just because in the last year or so someone asked me how many service 

groups were in town and I actually went to the Chamber and got a list. And I mean there are over 

100 service groups in this town in terms of the Lions, Rotary, there’s a lot of different groups. 

There’s Alcoholics Anonymous, there’s this, there’s that and whatever you’re interested in. I 

mean there is a tremendous number of groups out there. And again, people are time starved and 

there is no way people can do everything. You can maybe pick two things you know, on the list 

of 120 different programs. There is just a lot in this community, and it’s about how will this 

stand out? Sertoma is really in need of members. Okay, Sertoma has been here for years. I don’t 

remember the last time I saw something from them. The Lions too. How do you keep all these 

things in front of people?  

Je: I would agree with that 

Moderator: Does anyone else have anything to add? Any additional questions?  

All: (Shake heads no)  

Moderator: Okay, I just want to thank you all again for attending and offering your input and 

assisting us in conduction this study. We appreciate your comments and hope… 

Da: I have one more thought. Actually, if you want to get it out in the community. The service 

groups like Lions Club, Sertoma are looking for monthly speakers and you could get into 

businesses that way too. 

D: We have a local HR group that meets monthly and that is a way to get into the businesses as 

well.   

Ma: I’m the president of Tristate Manufacturing Organization and we are always like, “who are 

we going to get?”  

Da: It’s a struggle  

Ma: It is! 

Da: All the service groups. They are always looking for speakers.  

Moderator: Thank you all again! 
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J: Is a Caucasian woman who is in her mid-30s and has lived in the community for 8 years. She 

works for the Chamber. J provided some good ways to reach people about programs such as a 

text message reminder that gets sent out to remind people of the event either that week or that 

evening.  

D: Is a Caucasian woman who is in her mid to late-40s and has lived in the Alexandria 

community for 25 years. D works in Human Resources. She showed the most interest in 

attending an event on her personal time, but only because it would benefit her work.  

M: Is a Caucasian male who is in his mid to late- 40s and has lived in the Alexandria area for 24 

years. M has a friend who is Native American and lives on a Reservation, and provided a good 

story about him and an experience based on stereotypes. 

Da: Is a Caucasian male who is in his mid-40s and has lived in the Alexandria community for 19 

years. He works at Sanford. Da was welcoming of the idea of diversity since he is from the Twin 

Cities, but agrees there is not a need for programs till there is more diversity in town.  

Ja: Is a Caucasian woman who is in her mid-30s and has lived in the area for 4 years. She 

provided a good suggestion about putting signs out on Broadway for upcoming events.  

Je: Is a middle-aged Caucasian male who is in his late-40s early-50s and has lived in the 

Alexandria community for 25 years. He works at US Bank. Je did not say much during the 

course of the group, but did agree that the Chamber and United Way are the best way to reach 

businesses.  

A: Is a Caucasian woman who has grown up in the Alexandria community. She is in her mid to 

late-30s. A and her husband are adopting a child from Haiti, so her major concern was if this 

community is a good place for a child of a different nationality.  

Ma: Ma joined us later so we did not have a chance to ask him how long he has lived in the area. 

He is a middle-aged Caucasian male who is in his early-50s. Ma feels there is no need for any 

type of diversity awareness programs because there is not a lot, and it is not really seen outside 

of work. He feels they go to work and they go home you do not see them in public.  

 

Exhibit III 

Inclusion Network: Alexandria Tech. 

Transcription of Focus Group Three (Caucasians) 

 [2:03] San: And I have one request, you may have said this, but I would ask that even in our 

group that what we say be kept confidential. Is that alright? It would be helpful to me and the 

work that I do 

Group: Agrees. 

MODERATOR How long have each of you lived in the Alexandria area? 
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T: 4 years. 

M: 6 years 

K: Born and raised and I’ve been back to live in Alexandria for about 40 years. 

Sc: 12 years 

San: Also, 12 years 

D: Born and raised and it has been about 40 years since I’ve returned. 

R: About 20 years. 

S2: 43 years 

Sy: I was born here. Was gone for about 23 years and I’ve been back for about four years. 

MODERATOR: As residents of this area, what attracted you to this location and why? 

T: My husband was born and raised here, so after we started having kids we wanted to move to a 

smaller community. 

K: Quality of life. We are smaller, but we have always offered opportunity in every area whether 

it be music in the park of education. 

San: My husband’s employment initially and the state of Minnesota and other details of liking 

the community. 

S2: Um, same for us. We came here after college and my husband got his first job here. Um, but 

we never moved away in those 43 years. We enjoy the quality of life and we were so pleased 

with the educational opportunity for our kids, the recreation, and yeah, the quality of life is 

something that has kept us here. 

[4:25] 

R: I was away for a while and out of the country for a while. My dad got sick, so I moved back 

and a job. I don’t live in Alexandria I live in Kensington. It is a nice quiet peaceful town and I 

don’t even lock my doors to tell you the truth. 

D: I moved back here in 1988 for employment. 

M: We moved back because we were connected to a piece of land, which we are still connected 

to, my family farm. And, um we moved back when my parents were ill. 

MODERATOR: Do you feel there is a strong community presence here in Alexandria. Do 

people like to come together for various local activates. Your guy’s thoughts? 
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T: I think so. One example would be like concert on the lawn on Thursday. I think a lot of the 

community like having that available to them and they go to it. There’s just a lot of community 

events that people get involved in. 

K: I definitely agree, even when it comes to the college. There are strong feeling that it is “ours.” 

There is great pride in it and what it does and it’s like a reflection. There were several other 

junior colleges and tech schools that started up around the area of Fergus Falls and the rest of 

them. But none of them more embraced to the extent that our school here is by the industries 

here in the area. We do have more of them and they work with. I think that pertains to everything 

in the community, the working togetherness. 

[6:25] 

R: I agree with that. There a lot of events in the community. A part of it is there a lot of activities 

here in the community that want to get everyone involved. 

MODERATOR: Do you feel at all that people tend to stick to themselves here in Alexandria 

R: I think they tend to stick to social groups a lot more. In certain parts of town, you can see the 

social economic differences. I think to that point they do, but they also do mix with other people 

at these free events but how much of it is I can’t really tell. 

Sy: I think it is a lot harder to be anonymous in a smaller community like this. That is something 

my husband and I have noticed. We cannot just run to store in our pajamas hoping we won’t see 

someone we know, were going to see someone we know. 

Group: laughs 

Sy: So, that is one of the reasons we wanted to raise our kids here. We would know what is going 

on with our children and it would be a lot harder for them to get away with things compared to a 

larger city.  

San: Back to the question you had before. I think there are many opportunities in our community 

and given the size, a lot more than many of this size. I am not sure how many activities, and 

maybe I am not recalling, are more of an international cultural flavor. I know we had Cinco de 

Mayo that was here at the college a couple years, but I am not sure beyond that. So, that may be 

if I remember correctly being as present. To your next question, groups that hang together. I 

work with a lot of low income people and I think they bond together where they fit. I see a lot of 

that and I work with people of different colors. Reflecting on some of their feedback, I know 

there are times when they modified their behavior to fit in and find employment. We all do to a 

certain extent, we put our best foot forward when applying for jobs. 

MODERATOR’S NOTE: This first part of this response conflicts with the minority group 

where there was mention of no activities – quite the contrary it appears. 

MODERATOR Does anyone else have more to say? 
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T: I agree a lot with San. I think there are a lot of activities offered in our community. I don’t 

know if there is a lot of opportunity for people to necessarily connect at those things. I think 

people go to those kinds of events with people they already know and have established 

relationships with. I do work with a lot of individuals who are struggling income wise and in 

other ways and I don’t know there’s a lot of places. You wouldn’t go to those activities seeking 

out people to connect with necessarily, most people already go established if they had a group. 

[10:13] 

S2: I think it is the progression of our community over the years, but when I grew up you got 

together with the people in your neighborhoods and you had neighborhood barbeques. The ladies 

would all get together for what you called “coffee parties” it was usually something that 

happened in the morning. Maybe you would get together for other events going on, you would 

get together on Saturday nights to play cards. Now I think the community itself has a wealth of 

opportunities, like theaters and theater groups and concerts. There are things for the kids, but I 

think we lost that sense of close neighborhood. 

K: We don’t have neighborhoods anymore, and we did we played with all ages at night. 

MODERATOR’S NOTE: This response conflicts with the minority group where there was 

mention of no activities – quite the contrary it appears.  So the question then becomes how do we 

get the information to the groups of interest. 

S2: Right, Right, and we played outside until it got dark out and the street lights came on. We 

don’t do that anymore for a number reasons, safety being one of them, but I feel like we have 

kind of become little islands to ourselves. 

[12:01] 

MODERATOR: Ok, my next question is what gives a community strength? 

D: I think there is a community pride. A certain sense that it is ours. I think there is a collective 

sense that it is ours. Look at this group. There are no minorities, we are pretty homogenous, 

which is to our detriment to some degree.  

San: To build on that. I don’t think everyone feels that it is “ours.” It is very much that 

homogenous piece that feels that way. I think that is very detrimental. 

K: But life has changed. No longer do you have weekends for your neighborhoods because 

people work seven-day weeks. As people of different color and race come in I feel they are 

warmly expected. People just are not sure how to accept them, they are busy. If you are young 

you are worried about being a good parent if fortunate to have a parent with the time. I think the 

work word is what has changed our world. 

MODERATOR’S NOTE: Work seems to take up a lot of time – contributing the time poverty 

within the community.  This should be  
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M: One of the first questions I get asked for meeting people in the job I am in is am I from 

Alexandria or did I move here? So, people from this area I feel want to you into groups. Are you 

from here or are you not, because it is different. Being here four years, I feel welcome, but I still 

fill that separation. I am not a native. To go back to your original question, I think a lot of it is 

the opportunities that are here with the unemployment being so low in this area there are so 

many opportunities and it is thriving and growing. 

MODERATOR’S NOTE: So it appears not all feel unwelcome. 

[15:25] 

S2: I worked at job recruitment and human resources for seventeen years and the company I 

worked for did a lot of state and government work. By mandate we needed to focus heavily on 

recruiting women and minorities for positions and I worked with a lot of state agencies and 

programs with job training. One of the challenges for the community, because we don’t have a 

large population here, it is getting better, but we are still pretty white here, was recruiting people 

away from where they are comfortable like the Twin Cities. Places where they have an existing 

support base and family. I have seen that change over the course of the years, but I do think 

industry here has good strong leadership, but there is plenty of work to do to make sure our 

community is open and welcome, and people are able to step outside their comfort zone to take 

advantage of the opportunities here. It is hard to get workers who will want to move to this area. 

San: There is strength in hospitals, our library, a lot of social service agencies. All of those are 

strengths. 

Ch: There are a lot of volunteers in this community. I work with Love Ink, so we are pretty much 

all volunteer base. We work with a lot of brokenness and it doesn’t matter if you have a six-

figure income or have nothing, every human can fall short and be broken. And poverty is much 

more than material goods, we need to get away from the western idea of what is poverty. So, just 

really treating each other with compassion and just being able to identify be open and real. So, 

we had a garage sale and everybody comes in there and nobody knows who’s who and you can 

just come exactly as you are and serve and feel like you are contributing something that you are 

of value and have fun. Creating those types of environments we see a lot of diversity. I have 

worked with everybody from sex offenders to people with criminal backgrounds to you know 

different races, different education levels all across the board. It is really neat when you 

volunteer you are paying it forward you giving something back. Even it is just your time, that is 

all you can give, I have seen people’s lives transformed one hundred percent. There are some 

populations that migrate here. That is a trend too when you are broken. You usually go to your 

family, but if your family is broken you will try to get away from that. So, we see some lot 

different diverse populations coming to Alexandria. And we all want the same thing. We all want 

to feel loved and feel like we belong and that starts with relationships and getting real with 

people. When people feel like they are safe enough to put down roots and feel like they are 

treated with respect I’ve seen people really flourish. 
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[20:02] 

Sc: If I can piggyback on that idea, one of the quality I think that makes a community healthy is 

it’s embracing and acknowledge of diversity. I think if we don’t have to pretend to be something 

we are not. We don’t have to deny some aspect of who we are. Our gender our orientation our 

heritage, think we are overall healthier. Just a quick aside, we have been a part of twelve years a 

“new comers dinners group.” It struck me last night over wine and hor d’oeurves, how many of 

the conversations switched to what the Indians were doing - you know they are harvesting fish, 

but they are not eating the fish they are just dumping them on the beach. And the shootings of 

blacks and whites and not police officers shooting blacks, but black on black crime that came up. 

I felt that with all white people around the circle I thought that was an interesting and telling 

comment of who we are, that in that moment we had to define “us” and “them “to feel okay. I 

will leave it at that. 

[21:40] 

R: I would like to jump in on some of this stuff, like you said having a hard time bringing people 

up here. I know there are businesses here that are actually bringing people up from Mexico for 

good reasons. People who are engineers and are very well educated. As for diversity, I don’t 

think people really know the true diversity that is here. I work with English language learners. 

We have people from all over, we have people from Mongolia, Kazakhstan, Uzbekistan, China, 

Vietnam, Cambodia, Thailand, Guatemala, El Salvador, Mexico, Columbia, even some from 

Tunisia, Kenya, Nigeria, and Uganda. If you don’t you know those last four, look at a map of 

Africa. So, there is a lot more diversity here than most people realizes. 

MODERATOR’S NOTE: Interesting comments – if that’s the case these people could be a good 

source of future educational and cultural events. 

[23:00] 

R: There are a couple I forgot. There are people from Canada and England. Former Soviet Union 

people may look familiar, but they are from other countries. I think we look for people from 

other countries to be tan or much darker. That is what we tend to see and there is more to 

diversity than we realize. 

D: I worked here at the college and my wife had forty different students live with us for various 

amounts of time. We grew to know those people and our lives were much richer because of that 

experience. My reflection is because I know them as individuals, but not because they came from 

somewhere else. 

[25:45] 

MODERATOR What do you think when you hear the word diversity? 

D: Someone different than me. 
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K: It used to be race, but now it’s becoming religion as well. That is getting a big emphasis. 

There are more than 29 different versions of Lutherans here in Alexandria. 

Sc: We often think of those things that differentiate us, but there are also things under that 

umbrella that unite us. 

Ch: A lot of blend of different ideas coming from a lot of backgrounds. There isn’t another “you” 

on this planet. We are all so uniquely created, despite what your belief system is. I think there is 

a reason for that, that we are not clones of one another. It revolves back around to relationships 

that shape the person you are. We are all very very very uniquely different. 

[31:00] 

MODERATOR Do you feel that Alexandria is a diverse town, and do you feel the people of 

Alexandria are accepting of these diverse groups? 

Sc: Yes, there is enormous diversity here. Are we aware of it and do we embrace, not always? 

Group: Agrees 

Sy: I don’t think it as diverse as the Metro, Fargo, or even Saint Cloud. 

Ch: I lived in DC and I walked into a Wendy’s are there were several cultures just right there. I 

want to be careful, when we say this person from Canada this person is from Guatemala, even if 

you break it down to Alexandria, I am a native and it is a big deal if you live on the lake or not in 

this town. Or what neighborhood did you grow up in. It is just really different. My dad who grew 

up in the fifties. They had first generation immigrants. Having someone who was Jewish was a 

big deal, or someone who was Russian. You got to understand, you got away from “us” and 

“them” to move forward. 

[33:35] 

K: Diversity has evolved. I can remember from years ago, if you were from Ireland you were a 

dirty Mc. Now everyone wants to be part Irish. You didn’t want to hire them or them moving 

into your community. We were all praying that Jackie Robinson would get to play football. 

When similar issues come up today I think oh gosh I thought these issues were resolved but I 

guess that they are not. 

R: If racism means there is one race that is superior to all others than yes, I am a racist, because I 

do believe there is one race better than all others on this planet. It’s called Human. That’s the one 

thing people don’t think of. If you someone as being human first then we have the immediate 

connection. 

Ch: Everyone makes mistakes. It is not our job to be the judge and jury over someone else’s life. 

Just because someone is convicted of something is because it was the one time they got caught. 
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If everyone in this room was caught during the right place and time, there wouldn’t be a single 

innocent person in this room. 

MODERATOR: My follow up question was what the feelings are concerning the diversity of the 

Alexandria area. 

R: Just one story. There were a couple of students here from China who lived here for almost 

two years, who were moving to New York for work. The person who was tutoring them English 

invited them over for dinner and it was the first time in two years anyone had invited them over 

to their house. I think that is one of the big things. We see them, we try to include them, but we 

don’t go beyond that and say come over for dinner. Which I think makes them feel a part of the 

community. 

Sy: I do that a lot. I hear young people say I think about leaving this town every day and they’re 

wonderful people. It is hard for them. 

[37:50] 

D: If you’re going to come to this community, we want you to turn out like us. We kind of want 

you to give up your sense of whatever you came from and become more like us. To assimilate. 

Back to my experience with the college. There were students who came from outside our area, 

and there was certain amount pressure to kind of conform. It becomes difficult to conform if you 

don’t understand even if you’re willing to.  

MODERATOR What are the root of the feelings towards the diverse groups? 

[39:41] 

S2: I think part of this is culture. You always hear about the reserved and stoic Scandinavian 

people who don’t walk around our hearts on our sleeves, so while I think it’s easier to be open 

and welcoming as a part of a group it is a little more difficult one-on-one to invite someone into 

our home, because as part of a group it is easy to talk and carry on a conversation, then we’re 

faced with that uncomfortable one on one. I think it is culture to some degree. I found when I 

look at the employee base that I worked with when they got to know somebody one on one they 

could be accepting, but when they were standing outside that one-on-one relationship they 

reverted back to the catch phrase of the day, the tribe. You know, became more triable and 

acceptable to the culture of the tribe. It is a little bit of the group mentality, but it is also with 

what we grow up with. 

[42:00] 

San: Lack of knowledge, the unknown, fears, lack of experience and interaction. 

R: The uncertainty or the unknown. 
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Sc: Our basis, prejudices, assumptions and stereotypes are all we have until we know someone. 

Often our first impressions are not particularly accurate. 

S2: When I was a college student one of my work-study jobs was in the book store and I 

happened to work with another student who was from Ethiopia, and it was right during the time 

when Ethiopia was in upheaval and he couldn’t go home and that was before cellphone and 

internet and he didn’t know what was happening with his family. The anguish he was going 

through would be no different what I would feel if that had happened to me. It is that one-on-one 

and overcoming the fear of reaching out to individuals. 

MODERATOR Can you suggest ways in which people from other ethnic backgrounds can feel 

more welcome in the Alexandria community. 

Sc: Well it really starts with us being courageous enough to share power, and it is power to be 

known and accepted. To invite folks into that inner circle and it’s hard because you may 

indivertibly violate a norm in your group your neighborhood your culture your home. But that’s 

the only thing I’ve seen that breaks down those barriers ultimately. 

D: I think the question is focused on the minority or different community, but really it is on us 

that has to be able to make the change. Not the visitor. 

Ch: A humble attitude and not trying to project or change other people but asking a lot of 

questions. We have a lot of non-English speakers that come through and I’ve found that it is not 

the most perfect thing but google translate and they’ll go augh they don’t speak English and I 

will okay breathe. Then I’ll take out my laptop and try to communicate the best I can. Brazil 

doesn’t speak Spanish its Portuguese and yes, it is a different language. You just need to break 

down those barriers. It takes more energy to get into an actual relationship, to look them in the 

eyes, learn their name, and actually talk to them. I think once you establish that human 

connection it starts small, but It will grow from there. Just meet them where they are where 

they’re at, don’t have any agenda because it’s a human. Talk to that human and leave it there. 

[46:40] 

S2: I think that outreach and our community groups and our churches. When we individually 

come to know that somebody new has moved to our community, maybe it is uncomfortable as an 

individual to invite them to our homes, but invite them our church, invite them to be a part of our 

group. I think we all would grow from that kind of outreach and inclusion. 

[47:45] 

Sy: I think what Sc said is really important to the sharing of power. Sharing of resources, sharing 

of land, land ownership. You would feel that in this agriculture area, do you see any diversity in 

land ownership? Not really. I think that ownership and that sharing of power creates opportunity. 

Is it just us always giving them, giving someone else the opportunity to be a human, while they 
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already are human, but everybody is human, but the structural racism that is built into our system 

we need to figure out how. 

[49:30] 

MODERATOR If you move to a new area how would you like to be treated? 

San: Kindly and respectfully. 

M: With open arms. 

S2: As part of the community. 

T: We said we can categorize people in so many different ways, I think when we are talking 

about welcoming people from a different background I still think we screen people. What is your 

intent here, are you here to visit, to stay and work, are you educated, if you are living in a pocket 

in the community am I going to invite you to my home as opposed if you are here to teach at the 

tech college? I think we still screen people based on people based on that stuff and treat people 

very differently. If we could erase that, which is very utopic, if we just looked at the person and 

reached out without those factors being included it would be different. 

[51:00] 

Ch: I think anytime we market things, if we show that diversity, that’s just thinking very 

pragmatic terms, so it’s not just all pictures of all women or men just to show the different faces 

of the community. It’s hard to do, but anytime we’re showing helping families to not always be 

showing the minority family that is in poverty. To be conscientious of that. We’ve been trying to 

change. We don’t even use the term clients anymore. I love not working for the government, I 

love it. Because we can kind of step around and we don’t have a lot of red tape.  We’re 

categorizing it as a neighbor in need and our neighbor can look like anybody. Just kind of 

changing our language, there is a lot of things we can do to make it more inclusive. 

K: And stressing more than looks. It is easy to spot the racial differences. 

San: If I moved into a community I would like someone to invite me into a group to be included. 

Not just on the surface, so I have the opportunity to engage and build a relationship. 

MODERATOR What type of programs would you look for if you moved to a new area. 

[52:40] 

Sy: Things to get my kids involved in. 

San: Things I have an interest in. 

R: Figuring out the way things operate. I can tell that from experience, I lived in Honduras for 

two years and boy talk about night and day difference. Understanding there is certain things you 

should do because of health reasons and certain things you should not eat or drink because of 
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health reasons. Knowing how much to tip and understanding why there is two armed guards in 

entrance of the grocery store. 

Ch: When I moved across country and I didn’t know anyone or anything around me, I loved to 

know what my resources was. My landlord had a packet that told me the closest hospitals, closest 

schools, grocery stores, where I could get my utility hookup. I think a lot of people, like 

expecting mothers or have young kids it’s good to have support groups or local classes. Once 

you start knowing where your resources are you start feeling a little safer and you don’t feel like 

such an outsider. 

MODERATOR’S NOTE: This could be a good idea for new residents 

[55:00] 

[61:00] MODERATOR Who do you think would benefit the most from an Inclusion Program?  

D: Those of us that don’t feel the need 

MODERATOR’S NOTE: This is a good response that would definitely appeal to the business 

group.  Based on their comments – it appears that they are the ones that would benefit from 

inclusion. 

A few Respondents: Everyone 

Ch: I agree 

Sy: When I made that comment before I was thinking about that program that they had here not 

very long ago when they brought the Muslim individuals in and we had a community 

conversation and there was some myth busting going on things like that 

Ch: I love that 

Sy: Did you go to it? 

Ch: No, but just any type of myth busting I’m all about.  

Sy: It was interesting 

[62:00] Ch: This group a couple years ago, we were introduced to someone who was a legal 

immigrant and just talked about it and it was a person and they were just talking about, you know 

what I mean? I think that anytime you can share in a safe environment in a supportive 

environment with different people. It made a profound impact on me and it’s something I carry 

with me. And I think it would be neat maybe to have a visual. It’s kinda nice to have a hub. 

Especially for outsiders they know they can just go to some place. For my job, we are all about 

trying to partner and connect and try to show individuals where their resources are doesn’t matter 

where they are from. So, I think it would be kind of neat to have a hub where people can go to 

find those resources and maybe have a big visual there. Here’s Alexandria, MN and where are 
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you from? And have the whole map up there or whatever to get those wheels turning, but, um, 

you know it’s not just… you to look at the big picture.  

MODERATOR Thinking of someone who would benefit from an inclusion program which ways 

could we reach them? 

D: My reaction to that is that we are looking for a magic bullet that everybody can do it, and I 

don’t think it’s going to happen. It’s going to be dependent on me to do something individually. 

Invite that neighbor or someone new at work, somebody I don’t know and someway connect 

with them individually in response to their needs. If they come in here and they already have 

housing and then how do you respond to them? What if they don’t need it? And if they’ve been 

around here for almost 40 years then we already have those connections we just never thought 

about sharing it with someone. 

[64:00] Sc: If you are moving here and you Google Alexandria there ought to be something on 

the internet that says - if you’re new here, stop here first, - this is a destination and then drop 

downs you would have all the information and ways to connect with groups, and churches and 

business. I think anybody has any internet savvy could do that. But you’re right it’s not going to 

reach everyone cause not everyone has that access to that technology, but that would be one neat 

way to begin the connection process.  

S2: I like that idea you had too about your landlord and when you moved away and the packet. If 

your realtor had that or rental agent  

K: Or your business you work at or the tech school to distribute to new students  

S2: Exactly, or the chamber 

M: The chamber has something like that  

Sc: a goodie bag 

S2: not everyone knows to do that  

MODERATOR Okay, as individuals do you find it difficult to interact with someone of a 

different culture? To begin a conversation with them? 

R: Not at all 

M: I feel like I don’t have the opportunity very much 

Sy: Sometimes because I don’t know the norms and sometimes you don’t know the language 

[66:00] D: Truly there aren’t any barriers. We once hosted a kid from the Ivory Coast. He lived 

with us for five months he couldn’t speak one word of English and he had translations in trade 

language. I took him over Ann Rigs and said I can’t understand a word this kid is saying can you 

help us and she had no idea what he was talking about. And five months he lived with us. We 
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had a wonderful time but everything was pointing at this. We are the ones that establish the 

barriers, I’m not picking on you that’s not what I’m trying to say, but sometimes it requires us to 

get out of our comfort zones. My first wife, she worked here at the college. And we started this 

program every time it was a major holiday, whether it was Thanksgiving or Christmas or 

whatever, generally all the tech students took off for home. If they were not able to go home or 

whatever the situation was we invited them over to our home for Thanksgiving. And our kids by 

this time were off at college and they used to laugh about who was going to be at the 

Thanksgiving dinner that year. We had some delightful conversations with kids we didn’t even 

know were at the college. What I think it had to do was getting us out of our comfort zone, not 

comfort zone, you didn’t know my first wife when someone was strange she just ran toward 

them, but it was a willingness to say this isn’t our norm but can we reach out to you? I think the 

responsibility isn’t so much in creating a place for them to go as it is in individual responsibility 

for us to say how can I help you or do you need something?  

K: And finding a way to communicate the other things through like a pamphlet or whatever your 

new stigma to be new, so here’s information we feel you should have.  

MODERATOR Do you feel programs in which promote diversity are uncomfortable to attend? 

Why or why not?  

R: Depends on the chairs  

K: I don’t find them uncomfortable I just find them whether they are going to be interesting or 

not 

[68:00] R: If you want to learn about other cultures you are going to go. If it is not high on 

priority list unless you find some personal reason, you’re not going to go  

K: Personal gain 

Ch: Relevance too, time  

Si: Sometimes it’s uncomfortable. There are people, if there are other people in the room who are 

confrontational and dismissive of the person that is giving the presentation. I feel uncomfortable 

about that. I don’t really want to be connected as part of a community with that.  

D: We somehow since we are sitting in the audience get identified with the confronter and we 

don’t like that.  

S2: I was at some event and I was clearly the minority, whatever way that means, I was the one 

different, I had some discomfort walking into that. It’s different if someone is providing 

education to me, but if I had to go into a place where I was pretty much one of any or the only 

one, yes, honestly yes. I’ve been there and I was uncomfortable and the person I was with that 

belonged to the group I clung to her because she was the one I knew and the acceptance was 

there.  
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MODERATOR: How would the community of Alexandria benefit from diversity awareness 

programs? And we discussed some of this earlier. Any quick ideas or have we pretty much 

covered this?  

[70:00] Sc: It would be a safer place for people to thrive, and if individuals thrive whether 

through business or something else, the community thrives causing the ripple effect.  

Sy: Yeah, I think that anyway to create an understanding  

Ch: Quality of relationships would improve and then that would just add to strength 

T: I think sometimes there are opportunities, and I think about even just getting in the car to get 

here how much I am exposed to without any effort just listening to the radio and sometimes I 

think that programs, obviously for the ability to have them rich and full of content you have to 

have the initiative and the drive and the interests to say yes, I am going to spend my Tuesday 

night going to that and engaging in that content. I wish there were more ways in our community 

where we could just naturally have exposure to that or we glance and read about facts or 

information or myths to debunk, or just heard that over the radio as opposed to having to be so 

intentional about it, because I think the people who are interested in it will engage and the people 

who have no interest in it will just go on their way. There are other ways to reach people 

MODERATOR Is anyone aware of a community service or business that provides diversity 

awareness programs? If you do know please describe these services.  

M: Within the community? 

[72:00] MODERATOR: Yes, here in Alexandria, any business or community service that 

provides a diversity awareness program?  

Sc: The Inclusion Network comes to mind, based here at ATCC, speaker’s bureau, monthly 

programs and gatherings, cultural events, and it’s probably one of the best kept secrets in town.  

K: I was going to say I have never heard of them.  

Sc: Well for all of our efforts it’s sometimes hard 

Su: There are trainers to do diversity training in the community and any group or in any business, 

we do have it  

MODERATOR: What are some ideas you have or have heard of for encouraging diversity 

awareness? Perhaps it’s not here in Alexandria, but you have heard of a diversity program 

somewhere else.  

Ch: All I can think of is Epcot Center down in Disneyland. It is though because you walk around 

and you are exposed to different food and different languages, so that’s what we need here in 

Alexandria 
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M: I don’t know much about it but I feel like in bigger cities they have cultural events, like a day 

where you can go and learn. 

Su: They just finished up a great big one this weekend with the gay pride 

M: That is true, I was thinking more like ethnic, is more what I was aware of 

D: There is a huge, huge isn’t in St. Paul, it goes on for 3 or 4 days 

S2: I have heard of it too 

[74:00] D: we went down to this several years ago, I couldn’t believe all the things. They hold it 

down in the St. Paul civic center or something like that, each country or group had their own 

booth, you could stay down there for 3 weeks and not see everything, it was really amazing 

C: In my day, I can’t remember what group but it was a protest saying, “We know you’re white 

and we know you’re Christian and do you know when my holidays are because I know when it’s 

Christmas and when it’s Easter” and that type of thing because we close the schools and 

businesses, but what about some of the others, like you said maybe more of a celebration of 

some of their holidays. I have never heard of this speaker’s bureau that you are talking about.  

Sc: Yeah, through the inclusion network  

K: But we need to get word out more because I think they could be very interesting.  

Sc: Service groups, churches  

MODERATOR For the diversity programs that are out there or could be out there. What do you 

think is preventing people from accessing these programs?  

R: Some may not know about them 

MODERATOR: So lack of knowledge 

Su: Sometimes lack of transportation 

K: And time, working and raising a family now is very time consuming 

M: Not much less for much else 

K: No there is not because if they are a good parent you’re taking care of your kid’s interests 

M: Childcare. 

Ch: Childcare is huge.  

D: Is there a hesitancy with the title Inclusion Network?  

Sc: Is it off putting?  
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[66:00] D: That’s my question. If I am sitting here as an individual new to this community and 

you are asking me to get involved in an inclusion network are you asking me to personally get 

involved in something outside my comfort zone by the very title?  

Sc: That’s a good question, does anyone have a feeling about that? The title we have chosen? It 

used to be the Diversity Resource Action Alliance which what’s that? We wanted something 

simpler.  

K: I like the name Inclusion Network 

Sc: Inclusion Network is that off putting?  

M: I think it might be.  

Sc: That’s helpful 

K: And I like that’s all what your questions have led to is how do we include people of all 

interests and religions  

Ch: I hadn’t heard of it before Friday 

K: Me either 

M: Friday was the first time I had heard of the Inclusion Network through a group that I am 

involved in and I did not know what to expect when I came and I guess now it does say what you 

guys do, but there might be a more inviting title, or inviting name that you guys could use 

MODERATOR’S NOTE: It is worth noting that people are not aware of these resources – 

again it’s a matter of sharing the information in a way that people are able to obtain same. So, an 

important question on the survey would be how do you get your information or where do you get 

your information.  That will guide how you effectively share the information about diversity and 

inclusion. 

K: It is something that we have to become aware of 

M: I think it is, as you said it, a lack of awareness that goes on, and I think there is a lack of 

awareness of the Inclusion Network because I have only lived here 4 years 

K: I did not know either. When she called, I wasn’t sure if she was looking to meet at the senior 

center, or what was the goal here. I like the title  

D: I like the objective, I question whether or not the title is welcoming 

Sc: Good insight, we worked hard on that title, back to the drawing board.  

[68:00] MODERATOR Quickly I’m going to ask the last question here and wrap it up. We 

talked about what is preventing people from accessing these programs, any solutions you can 

think of to overcome these obstacles, I know we listed quite a few of them.  
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Sc: Target gift cards are really a good idea, I think that might catch on 

K: I feel we have most positive media in our community we are very blessed with newspaper, 

radio are all mostly positive. Senior perspective so they can be utilized to help get the word out 

about events and about existence. Existence about the situation. We have people moving here 

and how do we help them become included.  

R: Part of it might be as simple as going and knocking on doors  

K: I read the Echo cover to cover every week, so if it were in the newspaper, I know not 

everyone does, but we need to get the word out about the fact that we have a responsibility as a 

community for people who move here. I am quite aware of that through the senior center we 

have here we have all these retirees moving here and they don’t all live at Grand Arbor with total 

entertainment and they would like to be included in things and that’s the main question we get. 

Not from them, my parents need some help, is what we get, what’s available or how do we 

become part of the community  

S2: I think that brings you back to the question would a center be beneficial? If they meet once a 

week or once a month and somebody can’t make that meeting time but they are interested in 

what the organization does and what that organization is all about if it was more accessible 

because people’s schedules are really challenging. And if you miss it 3 or 4 times then you say, 

“I guess I’m never going to be able to get there”.  

[70:00] K: I mean it could be as much fun to learn about Dominion Day up in Canada as some 

Muslim holiday or whatever. Being excluded doesn’t just mean you’re black.  

R: Sometimes being included isn’t always a positive thing. I knew a gentleman from Mexico 

who lived out in Kensington, and we used to ride back and forth together and one day he got all 

excited cause his coworkers were going to take him out hunting. I said wait a minute it’s spring 

what are they hunting for? He said Snipe. It was one of those things that he could tell, tell me, 

tell me, so I finally explained to him what it was and his response was I’m going to get those 

guys, and he did. He walked back through the fields back to his home and these guys were up till 

4 o’clock in the morning wondering what happened to him, so it’s sometimes little things like 

that. They may have meant it for more of a bonding thing, kind of cruel and facetious. It’s a 

cultural guide thing they get really excited about it but have to say wait what does that mean? 

And as little things that we may not think of. So, I think sometimes the intention is there, but it 

may not be received the way it’s meant to be taken.  

[72:00] K: Can I ask a question? At the tech school is diversity a big issue? Do people at the tech 

school have a hard time being inclusive of different races and things? Is it a big issue here?  

Sc: It can be. I have heard stories  

K: Did you “D” feel it was a big issue 
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D: We did a number of things to try and connect and educate the natives about Kwanzaa and 

other holidays and things outside of our traditional experiences. So we tried it from an 

educational stand point but, the truth of the matter is to the individual who was outside the group 

many times it got down to the individual instructors because you can do something on a 

collective basis educationally and still isolate the person that you want to reach unless they speak 

up it was an effort that had some good intentions and there was a lot of effort, but there were 

some huge holes in it that we will always struggle with. I think the Inclusion Network from the 

college stand point is an effort by this college to reach out to the nontraditional student. I think 

the difficulties are getting it beyond the walls of this place to a broader basis in the community. 

You and I we read the newspaper. I serve on another committee and we are trying to reach those 

that no longer buy the newspaper and we really have to focus on the social networks to get that 

out there. I wonder if Inclusion Network, I don’t know where you would get the money, to 

develop a social network to get more information. I mean if you were to publish and get the 

numbers of just the non-traditional in this community from outside that we don’t know anything 

about. I don’t want to isolate them and make them identify them personally. I’m operating in a 

vacuum because I’m tied into this community that reads the paper and I don’t do anything on 

Facebook or any of these things, and so there’s much out here that’s happening that I know 

nothing about. I think I’m quite connected, but maybe I’m not.  

MODERATOR Alright 

D: Sorry I didn’t mean to summarize it 

MODERATOR It’s all good. I want to thank you guys for coming and we appreciate your input. 

Sorry we ran a little bit over time but we appreciate your guys’ input  

 

T: Is a Caucasian woman in her mid-30s and has lived in the Alexandria area for 4 years. T had 

some good points on trying to make people’s exposure to diversity content more natural, like a 

radio program, instead of making a time and place to meet. T also mentioned the tendency for 

people in the community to group new comers and the fact that they are always new comers, this 

was also mentioned in the other groups as well.  

M: Is also a Caucasian woman in her mid-30s who has lived in the community for 6 years. M felt 

there is a lack of information and education in the area.  

K: Is an older Caucasian woman in her early to mid-70s. She was born and raised in the area and 

has been back in the Alexandria community for about 40 years now. For being an older woman 

K is very open to adapting and learning about diversity.  

Sc: Is a middle-aged Caucasian male who is in his mid-50s early 60s and has lived in the 

Alexandria area for 12 years. Sc knew a lot about the Inclusion Network and provided some 

good information about it to the rest of the group.  
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San: Is a middle-aged Caucasian woman who is in her mid-40s early-50s and has also lived in 

the community for 12 years. San really wants everyone to be included in things, and not just the 

minority.  

D: Was born and raised in the community and it has been about 40 years since he has returned. Is 

an older Caucasian man who is in his mid to late-70s. D worked as a teacher at ATCC and 

provided a lot of good information on what the college has done to help and as an individual 

what he has done.  

R: Is a middle-aged Caucasian male who is in his mid-40s and has lived in the Alexandria area 

for about 20 years. R is very educated and works as a teacher for very diverse groups and 

provided a lot of insight for the group.  

S2: Is also a middle-aged Caucasian woman who has lived in the Alexandria area for 43 years. 

S2 had an experience being a minority in a public setting once and explained the perspective on 

that. It made the group think about things from a different side.  

Sy: Is a middle-aged Caucasian woman who was born in the Alexandria area, was gone for about 

23 years has been back for about four years. Sy is in her late-30s early 40s. She liked the idea of 

family events, things that would get her kids involved.  

Ch: Ch showed up later to the group so we did not get a chance to ask how long she has lived in 

the area, but she is a Caucasian woman in her mid-30s. Ch had a lot of good ideas for the group 

and is very open minded on diversity in the community due to her work dealing with people 

coming into the city. 
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Exhibit IV 

 

 

 

 

 

 

1. Do you live in Douglas County? 

❒ Yes ❒ No 
 
2. If yes, do you live in the City of Alexandria? 

❒ Yes ❒ No 
 
3. What does the word DIVERSITY mean to you? (Check all that apply) 

    ❒ Different levels of business  ❒ Difference in religious beliefs 

    ❒ Variety of age levels                  ❒ Variety of economic levels 

    ❒ Variety of ethnic backgrounds  ❒ Physical/Mentally Handicapped  

    ❒ Difference in sexual orientation  ❒ Other ___________________  
 
4. What do you think about the levels of diversity in Alexandria? (Check one) 

    ❒ Do you feel there is little to no diversity in Alexandria? 

    ❒ Do you feel there is adequate diversity in Alexandria?  

    ❒ Do you feel there is too much diversity in Alexandria?  
 
5. What types of diversity would you say are in Alexandria? (Check all that apply) 

 Business/Industry diversity   ❒ Economic diversity 

 Ethnic diversity    ❒ Religious diversity 

 Residential diversity    ❒ Social diversity 

 There is not much diversity in Alexandria ❒ Physical/Mentally Handicapped 

❒ Difference in sexual orientation   ❒ Other ___________________
 

 
6. When you think of diversity trends in Alexandria, do you feel … (Check one) 

 That the diversity of Alexandria is expanding. 
 That diversity in Alexandria is about the same as it was 10 years ago. 
 That the diversity of Alexandria is shrinking. 

 
 
7. Overall, how do you think the residents of Alexandria feel about people of other ethnicities? (Check one) 

 Residents are very open and friendly with people of other ethnicities 
 Residents are accepting of other ethnicities. 
 Residents are uncomfortable because it is something they are not accustomed to 

 Residents will avoid contact and ignore people of other ethnicities. 

 Residents have predetermined prejudices against people of other ethnicities and tend not to accept them. 
 
 
 
8. On a scale of 1 to 5, with 5 being very accepting and 1 being not accepting how do you feel about people of other ethnicities and cultures? 
(Check one) 

   □ 5          □ 4             □ 3                       □ 2                           □ 1 

 Very     Somewhat          Neutral     Somewhat               Not 
            Accepting       Accepting      Unaccepting         Accepting 

Southwest Marketing Advisory Center (SMAC) has been retained by the Inclusion Network, Alexandria, MN., to 

determine the local community’s level of awareness, perception and thoughts of the services they provide.  

Your completion of this survey, which should take approximately 5 minutes to complete, will help in future service 

offering that better meet the needs of the community.   

Please return the survey in the envelope provided by February 28
th

, 2019.   

Thank you for your participation. 
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Please indicate how you think the 
average citizen in Alexandria 

would react if the following groups 
moved next door to them and 

around the neighborhood (Check 
one box per row) 

 

They would be 
delighted-

inviting them 
over for dinner 

They would 
openly 

accept them  

They would 
ignore them 

They would talk 
poorly about 
them with the 

other neighbors 

They would move 
– possibly away 
from Alexandria 

9. 50 Families from a different city 
in the U.S. ❒ ❒ ❒ ❒ ❒ 

10. 50 Families from outside of the 
U.S. ❒ ❒ ❒ ❒ ❒ 

 

 

11. Do you think diversity-training programs should be offered within: (check one)  

□ community □ workplace □ Other _______________________________________________________ 

 
 
 
 
 
12. Do you find programs that promote diversity are uncomfortable to attend? 

 

❒ Yes       ❒ No       
          
If yes, please explain why:   _______________________________________________________ 

 
 
13. Who do you think would benefit from a diversity program? (check all that apply) 
 

❒ Caucasians only    ❒ Those that don’t feel the need for the program 

❒ Minority population only    ❒ Other: _______________________________ 

 ❒ Everyone within the community 
 
 
14. On a scale of 1 to 5, with 5 being well informed and would like to learn more and 1 being there is no issue, what is your level of 
understanding concerning diversity in Alexandria.  (Check one) 
 

❒ 5              ❒ 4    ❒ 3            ❒ 2         ❒ 1 
     I feel well informed I do not know much       I feel well informed             I do not know much           I do not think 
        And would like    and I would enjoy     and would not want                and would not       there is an issue 
        To learn more      learning more           to learn more                  want to learn more 
 
 
15. On a scale of 1 to 5, with 5 being very likely and 1 being unlikely do you think the residents of Alexandria would attend a diversity program? 
(Check one) 
 

□ 5          □ 4             □ 3                    □ 2                           □ 1 

           Very Likely      Somewhat           Neutral      Somewhat            Unlikely 
         Likely          Unlikely 
 
 
16. How likely would you be to attend a diversity course or program?  

 

 □ 5          □4                            □ 3           □ 2                                    □ 1 

 Very    Somewhat             Neutral       Somewhat                Unlikely 
                 Likely         Likely                                       Unlikely 
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Please respond to each of the 
following statements on a scale of 

strongly agree, Agree, Neutral, 
Disagree, Strongly disagree, or 
Not applicable concerning the 

types of diversity programs you 
would attend: (check one box per 

row) 

Strongly 
Agree 

Agree 
Neither 

Agree nor 
Disagree 

Disagree 
Strongly 
Disagree 

Not 
Applicable 

17. Ted Talks ❒ ❒ ❒ ❒ ❒ ❒ 

18. Cultural Fair ❒ ❒ ❒ ❒ ❒ ❒ 

19. Monthly Meetings ❒ ❒ ❒ ❒ ❒ ❒ 

20. Film Series and Discussions ❒ ❒ ❒ ❒ ❒ ❒ 

21. Conversations about Race and 
Racism ❒ ❒ ❒ ❒ ❒ ❒ 

22. Presentations about 
someone’s personal experience ❒ ❒ ❒ ❒ ❒ ❒ 

23. I am not interested in diversity 
programs ❒ ❒ ❒ ❒ ❒ ❒ 

 

24. What would be the best way to reach you about diversity events in Alexandria? (Check all that apply) 
 

❒ Social Media           ❒ Library 

❒ Radio               ❒ Alexandria Learning Center 

❒ Text messages           ❒ Email     

❒ Church    ❒ Signs on Broadway 

❒ Reader Boards 

❒ Other ______________________________________________ 
 
 
25. Are you aware of the Inclusion Network in Alexandria, Minnesota?  
 

❒ Yes  ❒ No 
  
 If yes, please explain where you have heard of them: 
 

❒ Reader Boards    ❒ the Chamber 

❒ Other ______________________________________________ 
 

26. We would be very interested in hearing any questions or comments you may have concerning the Inclusion Network or the diversity in 
Alexandria, Minnesota. (Write in space below.) 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
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27. What is your gender? 
  

❒ Female     

❒ Male           

❒ Prefer not to say 
 
28. What is your age group? 
 

❒ Under 20    ❒ 40-49 

❒ 20-29          ❒ 50-59 

❒ 30-39          ❒ Over 60 
 
29. What is your ethnicity? 
 

❒ Asian                               ❒ Black/African American 

❒ Hispanic/Latino               ❒ Native American 

❒ White/Caucasian            ❒ Two or more ethnicities 

❒ Pacific Islander               ❒ Prefer not to say 

❒ Other _______________________________________ 

30. What is your native language?  

 

❒ Spanish ❒ English 

❒ Somali  ❒ Arabic  

❒ French  ❒ Burmese 

❒ Danish  ❒ Other: ______________________________________               
 

31. I have ____ people in my immediate family living at home.  

 

❒ 0 

❒ 1-2 

❒ 3-4 

❒ 5-6 

❒ 6+ 
 
32. My highest level of education is: (Check one)  
 

❒ Less than High School Graduate 

❒ High School Graduate/ GED 

❒Some College 

❒College Graduate 

❒Masters or Doctorate Degree 

 
33. My current annual household income is: (Check one) 

 

❒ Under $20,000 

❒$20,001 to $40,000 

❒$40,001 to $60,000 

❒$60,001 to $80,000 

❒$80,001 or more  

 

 

 

 

 

 

 

 

 

 

Finally, just a few questions about you: 
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34. Any additional comments?  

 

_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 

 

 

 

 

Thank you for Participating in this survey.  

Be sure to return it in the enclosed postage-paid envelope.  

 

 

 

 

 

 

 

 

 

 

 

 

 


